STUDENT SATISFACTION SURVEY ANALYSIS

An online Student Satisfaction Survey was conducted by Cochin University of Science &
Technology. The blind survey was conducted between August 1- 15, 2021for the Academic year
2020-2021. A random sample of 250 students across various academic programs were chosen by
simple random sampling. A questionnaire was prepared focusing on the overall support received
by the student on various parameters including handling the pandemic situation. The survey was
conducted via the google form platform. The questionnaire had ten significant questions
pertaining to student satisfaction. The responses were on a linear scale. The questionnaire and
the analysed responses are presented below.
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Questionnaire:

(Please rate the following questions from 1-5, where, Unacceptable — 1, Dissatisfied — 2, Satisfactory — 3,
Very Good - 4, Excellent - 5)

1. Do you think that the years you spent in CUSAT has contributed to your wholistic
development?

2. How do you rate the involvement of teachers in courses taught?

3. Are the program outcomes and course outcomes fully met?

4. How confident are you to compete in an international arena after a program in CUSAT?

5. Have you felt a sense of pride being a student/ Alumni of CUSAT.

6. How do you rate the measures taken by CUSAT to keep their alumni involved in its activities?
7. How do you rate the extracurricular exposure at CUSAT?

8. How would you rate the classroom, lab, hostels, canteen, infrastructure of CUSAT?

9. How efficient is the administrative office in processing an academic/non-academic request
from students?

10. How do you rate CUSAT in raising to the occasion in handling the pandemic crisis in supporting the
student community on various fronts?
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